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                 PROCUREMENT SERVICES 
  
 

ADDENDUM TO CONTRACT DOCUMENTS 
 
ADDENDUM NO.: 1 
 
PROJECT NAME:  ITN No. N247479LA – Voluntary HSA & FSA Spending Accounts 
 
DATE OF ISSUE:  April 10, 2024 
__________________________________________________________________________________                                      
       
The following information shall be included in the ITN documents and is hereby made part of the contract 
documents in the form of clarification, addition, deletion or revision to the contract specifications.  NOTE: 
Questions from Vendors are posted exactly as they were received. 
__________________________________________________________________________________ 
 
PROPOSERS’ QUESTIONS/ISSUES AND DISTRICT ANSWERS (DISTRICT ANSWERS ARE ITALICIZED): 
 
Q1. Are there any specific enhancements to the administration the District looks to obtain with this RFP? 
A1.  Please match all current benefits the District currently has in place in your proposal. However, you 

may include any enhancements or recommendations as an option, as you see fit. 
 
Q2. Please identify the per participant/per month fees the District currently pay for administration on their 

FSA and HSA plans. 
A2.  FSA Monthly Service Fee - $2.25 per participant per month (PPPM) subject to a monthly minimum of 

$0.00 
HSA Monthly Service Fee - $1.95 per participant per month (PPPM) subject to a monthly minimum of 
$0.00 
Bundling DCFSA and FSA = $2.25 
Bundling DCFSA and HSA = $2.95 

 
Q3. Please identify other fees the District pays for the administration of the FSA and HSA plans. 

A3. Run-Out Period Services – $3.75 per participant, one-time charge for 90 days of service. 
Conversion Period Services (run-in or mid plan year termination) - $3.75 per participant, one-time 
charge for 90 days of service. 

Q4. What are the current HSA Assets under Management for the District?  Of these assets, how much is 
held in cash?  How much is invested? 

A4. $1,799,688 is held in cash; $652,473 is invested.  
 
Q5. How many direct billing participants does the District currently have? 
A5. Currently, none. The District doesn't currently have Direct Billing services through a third-party but 

reserves the right to add Direct Billing services with the selected vendor. Selection of FSA and/or HSA 
services does not necessarily mean the District will move forward with Direct Billing services. 

 
Q6. Indicate any improvements to the District’s current administration it may be seeking. 
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A6. Please match all current benefits the District currently has in place in your proposal. However, you 
may include any enhancements or recommendations as an option, as you see fit. 

 
Q7.  Please provide the total number of participants enrolled in Direct Billing and the corresponding pricing.  
A7. Currently, none. The District does not have any participants enrolled in Direct Billing and there is no 

corresponding pricing. The District does not currently have Direct Billing services through a third-
party but reserves the right to add Direct Billing services with the selected vendor. Selection of FSA 
and/or HSA services does not necessarily mean the District will move forward with Direct Billing 
services. 

 
Q8. Could you please share what the average HAS account balance is, and what the total HAS contributions 

are for the plan? 
A8. Average account balance is $2,181; Total 2023 contributions $1,751,488.02. 
 
Q9. Please confirm the start date is 4/1/2025. 
A9. Confirmed. 
 
Q10. How long has the HDHP/HSA option been in place for the District? 
A10. Since 2015. 
 
Q11. How many are enrolled in the HDHP (including those who are not enrolled in a HSA)? 
A11. Average monthly enrollment = 636; Since the District offers an HSA seed, all employees enrolled in 

the HDHP have an HSA. Retirees receive no HSA board contribution. 
 
Q12.  Does the District make an employer contribution towards the HSA and if so, what are the 

terms/amounts? 
A12. $1,860 Single; $1,860 Family; Please note, retirees do not receive the ER contribution.  
 
Q13. What are the HSA assets broken out between funds in cash and funds in investments? These are 

important details to secure, allowing us to provide financial incentives. The incumbent should have a 
report to pull overall existing balances. Please note, assets are different than annual contribution 
totals 

A13. $1,799,688 is held in cash; $652,473 is invested. 
 
Q14. We understand the District leverages OMNIA and Sourcewell. Is the District aware of the ability to 

utilize these avenues for selecting a HSA/FSA partner? Would the District have interest in leaning on 
the contracting ease these partnerships provide, should we be awarded the business through the 
procurement process? 

A14. Not at this time. 
 
Q15. Please share what Open Enrollment looks like for the District, including if OE takes place in-person or 

virtual. If in-person, provide insight into how many days, locations, and sessions this entails. Would 
the District expect the HSA/FSA provider to support their OE? 

A15. Open enrollment takes place electronically with possible in-person and virtual OE meetings at 
various locations.  

 
Q16. Is payroll reimbursement an expectation for the vendor to provide, or just a preferred option? 
A16. This is not a preference and not currently administered. We are strictly asking for if the proposed 

vendor has the capability.  
 
Q17. Who are the District's medical, dental, and vision carriers today? This helps us understand the 

integration abilities we have with those existing partnerships to speak into 
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A17. Medical/Pharmacy: Aetna; Dental: Humana; Vision: Avesis 
 
Q18. Are there integrations between the medical provider and the HSA/FSA vendor to support claims-

adjudication or auto-claims filing today? 
A18. Yes. 
 
Q19. Is Oracle/Peoplesoft the ben admin and payroll partner of the Districts? If not, please provide the 

name of both partners. 
A19. Yes for both. 
 
Q20. We understand the District leverages Peoplesoft. Please explain how the District generally builds 

their Peoplesoft files -- is it support through an internal IT team, or does the District outsource file 
builds to a third party? 

A20. Internal IT team. 
 
Q21. Is the District able to agree to admin fee payment to be provided via check or ACH? 
A21. Admin payment is via check. Funds are via ACH. 
 
Q22. Is the District flexible in accepting net30 payment terms, rather than the net60 presented in the RFP 

materials? 
A22. Net60 is required. 
 
Q23. We saw that a dedicated 800 number is noted within the RFP materials. Can you confirm if this is an 

expectation of the selected vendor? Does the District have their own 800 number for participants to 
call today? 

A23. The District doesn’t currently have a dedicated 800 number set up today. However, this is asking 
about capabilities and you can include as an enhancement to your proposal as an option at no 
charge.  

 
Q24. What types of members are being billed today by the District -- retirees, Leave of Absence, etc? 
A24 The District doesn't currently have Direct Billing services through a third-party but reserves the right 

to add Direct Billing services with the selected vendor. Selection of FSA and/or HSA services does not 
necessarily mean the District will move forward with Direct Billing services.  

 
Q25. How many members are billed on average per month? 
A25. The District doesn't currently have Direct Billing services through a third-party but reserves the right 

to add Direct Billing services with the selected vendor. Selection of FSA and/or HSA services does not 
necessarily mean the District will move forward with Direct Billing services.  
 
On average, the District manages 240-300 LOA’s a month. 

 
Q26. Can you confirm if the expectations is that the proposer has 3 references overall that include either 

existing or former clients, or is the request intended to ask for 3 current client references as well as 3 
former client references? 

A26. Please include three current clients and three termed clients = six total. 
 
Q27. Should we be selected as a finalist, would we have permission to leverage the District's logo for the 

sole purpose of presentation materials to reflect cobranded abilities? 
A27. Yes. 
 
Q28. Is the District anticipating releasing a COBRA marketing in the near future as well? 
A28. Not at this time. 
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Q29. What are 2-3 areas for enhancement from the existing experience with the HSA and FSA products? 
A29. Please match all current benefits the District currently has in place in your proposal. However, you 

may include any enhancements or recommendations as an option, as you see fit. 
 
 
Thank you for your interest in The School District of Lee County. 

 
Lauri Adams, Procurement Agent 


